












: H�GR�QRW�EHOLHYH�LQ�SURYLGLQJ�D�ULJLG�LQYHVWP HQW�SURSRVLWLRQ��ZH�UHFRJQLVH�WKDW�HDFK�RI�RXU
FOLHQWV�KDYH�LQGLYLGXDO�QHHGV�DQG�UHTXLUHP HQWV��: H�P DNH�LQYHVWP HQW�UHFRP P HQGDWLRQV�EDVHG
RQ�HDFK�FOLHQW
V�LQGLYLGXDO�FLUFXP VWDQFHV�DQG�KDYH�XQUHVWULFWHG�DFFHVV�WR�WKH�ZKROH�RI�WKH
LQYHVWP HQW�P DUNHW��: H�RQO\ �ZRUN�ZLWK�FDUHIXOO\ �VHOHFWHG�SURYLGHUV��ZKRVH�TXDOLW\ �LV�DVVHVVHG
UHJXODUO\ �WR�HQVXUH�WKH\ �P HHW�WKH�H[ DFWLQJ�VWDQGDUGV�UHTXLUHG�LQ�RUGHU�WR�EH�UHFRP P HQGHG�WR
RXU�FOLHQWV�

: KLOVW�ZH�DUH�VSHFLDOLVWV�LQ�LQYHVWP HQW�DQG�UHWLUHP HQWV�SODQQLQJ�ZH�DUH�DW�RXU�FRUH�D�KROLVWLF
ILQDQFLDO�P DQDJHP HQW�ILUP ��ZKR�DUH�DEOH�WR�DVVLVW�DQG�JXLGH�\ RX�LQ�DOO�ILQDQFLDO�P DWWHUV��6RP H�RXU
FRUH�VHUYLFHV�LQFOXGH�

: H�FDQ�EXLOG�EHVSRNH�IXQG�SRUWIROLRV�WDLORUHG�WR�RXU
FOLHQW
V�LQGLYLGXDO�QHHGV��WR�EXLOG�ZHDOWK�DQG�WR�SURWHFW
DJDLQVW�LQIODWLRQ��: H�DOVR�FDQ�KHOS�\ RX�WR�DUUDQJH�\ RXU
LQYHVWP HQWV�DV�WD[ �HIILFLHQWO\ �DV�SRVVLEOH��ZKHWKHU�IRU

\ RX��\ RXU�IDP LO\ �RU�RWKHU�EHQHILFLDULHV�

�,�Q�Y�H�V�W�P �H�Q�W���3�O�D�Q�Q�L�Q�J

�5�H�W�L�U�H�P �H�Q�W���3�O�D�Q�Q�L�Q�J

: KLOH�P DNLQJ�SODQV�IRU�D�ORQJ�DQG�SURVSHURXV�UHWLUHP HQW
LV�OLNHO\ �WR�LQYROYH�LQYHVWP HQW�LQ�SHQVLRQV��WKH�UDQJH�RI

VWUDWHJLHV�KDV�QHYHU�EHHQ�ZLGHU��: LWK�SHRSOH�QRZ
JHQHUDOO\ �OLYLQJ�ORQJHU��NQRZLQJ�KRZ�WR�WDNH�DGYDQWDJH
RI�WKH�RSSRUWXQLWLHV�DYDLODEOH�LV�YLWDO��P DNLQJ�RXU�DGYLFH

LP SRUWDQW�WR�ERWK�SULYDWH�LQGLYLGXDOV�DQG�EXVLQHVV
RZQHUV�
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3URWHFWLQJ�\ RXUVHOI��\ RXU�IDP LO\ �DQG�\ RXU�EXVLQHVV�FDQ
P DNH�D�UHDO�GLIIHUHQFH�WR�\ RXU�OLIH�DQG�WKRVH�\ RX�FDUH

DERXW��ERWK�WRGD\ �DQG�LQ�WKH�IXWXUH��: H�DUH�VSHFLDOLVWV�LQ
SURYLGLQJ�VROXWLRQV�WR�P HHW�H[ FHSWLRQDO�LQVXUDQFH�QHHGV�

LQFOXGLQJ�WKH�SURWHFWLRQ�RI�FRP SDQLHV�DQG�WKH�SHRSOH
ZKR�RZQ�DQG�P DQDJH�WKHP �



7UDGLWLRQDOO\ ��ZHDOWK�KDV�SDVVHG�IURP �RQH�JHQHUDWLRQ�WR
WKH�QH[ W�XSRQ�GHDWK��+RZHYHU��LQWHUJHQHUDWLRQDO�ZHDOWK
P DQDJHP HQW�ORRNV�DW�KRZ�IDP LOLHV�FDQ�XVH�WKHLU�ZHDOWK

P RUH�FROODERUDWLYHO\ �GXULQJ�WKHLU�OLIHWLP HV�



�,�1 �7�( �5�* �( �1 �( �5�$�7�,�2 �1 �$�/
�: �( �$�/ �7�+

,Q�RUGHU�WR�FRP SOHP HQW�DQG�HQKDQFH�RXU�RZQ�UDQJH�RI
VHUYLFHV��\ RX�DOVR�KDYH�DFFHVV�WR�FDUHIXOO\ �VHOHFWHG

H[ WHUQDO�SURYLGHUV��: H�EHOLHYH�WKHVH�SURYLGHUV�UHSUHVHQW
WKH�EHVW�RI�EUHHG�LQ�WKHLU�UHVSHFWLYH�ILHOGV�DQG�DUH

FDSDEOH�RI�GHOLYHULQJ�WKH�KLJK�VWDQGDUGV�RI�VHUYLFH�\ RX
ZRXOG�H[ SHFW��: H�ZRUN�UHJXODUO\ �ZLWK�VSHFLDOLVW�DGYLVHUV
LQ�WKH�DUHDV�RI�WD[ ��P RUWJDJHV��HTXLW\ �UHOHDVH��ZLOOV�DQG

SUREDWH��WUXVWV�DQG�P RUH��
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�&�D�V�K���) �O�R�Z ���0 �R�G�H�O�O�L�Q�J

$ �NH\ �SDUW�RI�SURGXFLQJ�D�ILQDQFLDO�SODQ�LV�WKH�SURFHVV�RI
FDVK�IORZ�P RGHOOLQJ��7KLV�LV�ZKHUH�ZH�XVH�DGYDQFHG

WHFKQRORJLFDO�WRROV�WR�P DS�RXW�\ RXU�ILQDQFLDO�IXWXUH��7KLV
ZLOO�HQDEOH�\ RX�WR�VHH�KRZ�\ RX�ILQDQFHV�ZLOO�IDUH�DIWHU�D

P XOWLWXGH�RI�GLIIHULQJ�ILQDQFLDO�VFHQDULRV��

�7�D�[ ���3�O�D�Q�Q�L�Q�J

7D[ �HIILFLHQW�SODQQLQJ�IRUP V�WKH�FRUQHUVWRQH�RI�DOO�WKDW
ZH�GR�DQG�WD[ �LV�LP SOLFDWLRQV�DUH�FDUHIXOO\ �FRQVLGHUHG

ZLWK�DOO�RI�WKH�DGYLFH�WKDW�ZH�SURYLGH��,Q�DGGLWLRQ��ZH�DUH
DEOH�WR�DVVLVW�KLJKHU�DQG�DGGLWLRQDO�UDWH�WD[ SD\ HUV�

GLUHFWRUV�DQG�EXVLQHVV�RZQHUV�WR�DUUDQJH�WKHLU�ILQDQFHV
WD[ �HIILFLHQWO\ �ZLWK�WKH�DLP �RI�OLP LWLQJ�WKHLU�ORQJ�WHUP �WD[

OLDELOLWLHV�







1 R�P DWWHU�KRZ�\ RX�FRP H�LQWR�FRQWDFW�ZLWK�XV��WKH�ILUVW�SULRULW\ �ZLOO�EH�WR�JHW�WR�NQRZ�\ RX�DV�DQ
LQGLYLGXDO��%\ �GRLQJ�WKLV�ZH�FDQ�IRUP �DQ�XQGHUVWDQGLQJ�RI�\ RXU�SHUVRQDO�FLUFXP VWDQFHV�DQG�IXWXUH
ILQDQFLDO�REMHFWLYHV�

: H�IHHO�LW�LV�LP SRUWDQW�QRW�WR�UXVK�WKH�ILQDQFLDO�DGYLFH�SURFHVV��7KH�P RUH�FRP IRUWDEOH�\ RX�DUH�DQG
WKH�EHWWHU�ZH�XQGHUVWDQG�\ RXU�JRDOV�DQG�REMHFWLYHV��ZLOO�LQ�WXUQ�OHDG�WR�EHWWHU�DGYLFH��7KLV
SURFHVV�FDQ�VRP HWLP HV�WDNH�MXVW�D�FRXSOH�RI�P HHWLQJV�RU�VHYHUDO��WKH�SDFH�LV�XS�WR�\ RX��: KDW�LV
P RVW�LP SRUWDQW�GXULQJ�WKHVH�LQLWLDO�P HHWLQJV�LV�WKDW�ZH�GHYHORS�DQ�LQ�GHSWK�XQGHUVWDQGLQJ�RI
\ RXU�JRDOV�DQG�REMHFWLYHV�DQG�WKDW�\ RX�IHHO�FRP IRUWDEOH�ZRUNLQJ�ZLWK�XV��7KHVH�FRQYHUVDWLRQV
DOVR�SURYLGH�VSDFH�WR�DOORZ�\ RX�WR�XQGHUVWDQG�RXU�VHUYLFHV�DQG�GHFLGH�ZKHWKHU�\ RX�ZRXOG�OLNH�WR
EHFRP H�D�FOLHQW��7DNLQJ�WLP H�WR�JHW�WR�NQRZ�HDFK�RWKHU�EXLOGV�WUXVW�DQG�KHOSV�WR�HVWDEOLVK�D�ORQJ�
WHUP �ZRUNLQJ�UHODWLRQVKLS��

: KHQ�ZH�IXOO\ �XQGHUVWDQGV�\ RXU�UHTXLUHP HQWV��ZH�ZLOO�UHFRP P HQG�RSWLRQV�WR�KHOS�\ RX�DFKLHYH
\ RXU�JRDOV��: H�ZLOO�DOVR�FRQVLGHU�ZKHWKHU�DGGLWLRQDO�SODQQLQJ��VXFK�DV�WD[ �SODQQLQJ�RU�WKH�XVH�RI
WUXVWV��QRW�UHJXODWHG�E\ �WKH�) LQDQFLDO�&RQGXFW�$XWKRULW\ ���FRXOG�KHOS�\ RX�WR�DUUDQJH�\ RXU
LQYHVWP HQWV�P RUH�HIILFLHQWO\ �

2 XU�DSSURDFK�LV�WR�EH�RSHQ�DQG�KRQHVW�LQ�DOO�RI�RXU�GHDOLQJV�ZLWK�\ RX��VR�ZH
ZLOO�H[ SODLQ�RXU�FKDUJHV��\ RXU�VWDWXWRU\ �ULJKWV��DQ\ �SURWHFWLRQV�WKDW�DSSO\ �DQG�FRQILUP
DOO�RI�RXU�DGYLFH�LQ�ZULWLQJ��6KRXOG�ZH�LP SOHP HQW�DQ�LQYHVWP HQW�RU�D�ILQDQFLDO�SURGXFW�RQ�\ RXU
EHKDOI��ZH�ZLOO�ZULWH�WR�\ RX�ZLWK�IXOO�GHWDLOV�





) URP �WKH�P RP HQW�\ RX�GHFLGH�WR�EHFRP H�D�FOLHQW��ZH�DLP �WR�GHP RQVWUDWH�WKH�YDOXH�RI�WKLV
UHODWLRQVKLS�WKURXJK�WKH�VHUYLFH�WKDW�ZH�GHOLYHU�WR�\ RX�

$V�\ RX�NQRZ��LQ�OLIH��QRWKLQJ�LV�SHUP DQHQW��2 QH�WKLQJ�WKDW�ZH�FDQ�JXDUDQWHH�LV�FKDQJH��ZKHWKHU
WKDW�LV�SHUVRQDOO\ ��SK\ VLFDOO\ �RU�ILQDQFLDOO\ ��: H�ZRXOG�OLNH�WR�EH�ZLWK�\ RX�HYHU\ �VWHS�RI�WKH�ZD\ �WR
KHOS�\ RX�SUHSDUH�IRU�DQ\ �WZLVWV�DQG�WXUQV�LQ�WKH�URDG�DKHDG�

: KDWHYHU�WKH�OHYHO�RI�\ RXU�LQYHVWP HQW��LW�LV�DV�LP SRUWDQW�WR�XV�DV�LW�LV�WR�\ RX��: H�UHFRJQLVH�WKDW
\ RXU�VDWLVIDFWLRQ�DV�D�FOLHQW�ZLOO�GHSHQG�RQ�KRZ�ZHOO�ZH�ORRN�DIWHU�\ RXU�LQYHVWP HQWV�DQG�NHHS�\ RX
LQIRUP HG�

: H�UHFRJQLVH�WKDW�LW�LV�ZKDW�KDSSHQV�DIWHU�\ RX�LQYHVW�WKDW�ZLOO�GHWHUP LQH�ZKHWKHU�WKH�RXWFRP H
P HHWV�\ RXU�H[ SHFWDWLRQV��7KLV�LV�ZKHUH�\ RXU�UHODWLRQVKLS�ZLWK�XV�UHDOO\ �LV�GLIIHUHQW��$ IWHU�DOO�
SXWWLQJ�\ RX�ILUP O\ �DW�WKH�FHQWUH�RI�HYHU\ WKLQJ�ZH�GR�LV�FRUH�WR�RXU�FXOWXUH�DQG�\ RXU�UHODWLRQVKLS
ZLWK�XV�VWDUWV��UDWKHU�WKDQ�HQGV��DW�WKH�SRLQW�\ RX�GHFLGH�WR�LQYHVW�

: H�DOVR�FRQVXOW�ZLWK�FOLHQWV�GLUHFWO\ �WKURXJK�VDWLVIDFWLRQ�VXUYH\ V��IRFXVHG�UHVHDUFK�DQG�FOLHQW
HYHQWV��<RX�VKRXOG�DOVR�IHHO�IUHH�WR�FRQWDFW�XV�GLUHFWO\ �DW�DQ\ �WLP H��ZKLFK�\ RX�FDQ�GR�E\ �FDOOLQJ
RXU�+HDG�2 IILFH�RQ�� � � � � �� � � �� � � �
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( P DLO���KHOOR# WD\ ORUZHDOWK�FR�XN
: HEVLWH���ZZZ�WD\ ORUZHDOWK�FR�XN

7D\ ORU�) LQDQFLDO�0 DQDJHP HQW�/ LP LWHG�LV�DQ�DSSRLQWHG�5HSUHVHQWDWLYH�RI�9DOLG3DWK�/ WG�ZKLFK�LV�DXWKRULVHG�DQG
UHJXODWHG�E\ �WKH�) LQDQFLDO�&RQGXFW�$XWKRULW\ ��) &$ ���9DOLG3DWK�/ WG�LV�HQWHUHG�RQ�WKH�) &$ �UHJLVWHU�XQGHU�5HIHUHQFH

1 XP EHU�� � � � � � ��7D\ ORU�) LQDQFLDO�0 DQDJHP HQW�/ LP LWHG�LV�UHJLVWHUHG�LQ�( QJODQG�	 �: DOHV��FRP SDQ\ �QXP EHU��� � � � � � � �
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